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Madison River Telephone Company, LLC,
Madison River Communications Corp.,
Gallatin River Communications, L.L.C.
and CenturyTel, Inc.
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Joint Application for Approval of Transfer Docket 07-0043

Of Control and Reorganization Pursuant to
Section 7-203 and Section 7-204.

ANNUAL SERVICE QUALITY REPORT

Madison River Telephone Company, LI.C, Madison River Communications
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Corp., Gallatin River Communications, 1..I..C. and CenturyTel, Inc. file this ANNUAL
SERVICE QUALITY REPORT pursuant to finding (5)(e) of the Illinois Commerce
Commission’s Order in Docket 07-0043 issued March 21, 2007.

The attached schedule provides the required service quality results for the 12-
month period May 1, 2007 through April 30, 2008. If you have any questions please

contact David Rudd at (217)744-2420; or dorudd@aol.com.

DATED this 26th day of June, 2008.

Respectfully submitted,

Madison River Telephone Company, LL.C
Madison River Communications, Corp.
Gallatin River Communications, L.L.C.
CenturyTel, Inc.

Ty I?{aster, General Manager
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STATE OF ILLINOIS )
) SS
COUNTY OF TAZEWELL )

VERIFICATION

I, Ty Lemaster, being first duly sworn, deposes and states that he is General
Manager of Gallatin River Communications L.L.C.; that he has read the above and
foregoing Annual Service Quality Report and knows the contents thereof, and that the
same are true to the best of his knowledge, information and belief.

{Z__\_)'é-

Ty L?rfster, General Manager

Subscribed and Sworn to me before me
this 26" day of June, 2008.

Lhoncla Kol

Notary Public

i OFFICIAL SEAL '

. RHONDAR. DAL

} NOTARY PUBLIC, STATE ggrumcus 1
MY COMMISSION EXPIRES 1-13.2012

4




V1] @Y} Wolj UCIJELLIOJUI SLUI) IOMSUB 3L} S8AIS0) ) usum podal sy ajepdn s uejes) "eBelaay Yo i | Bunoy e uo paseq S Jaquinu Siy .

“P1T Oy} WO UOIBULOJU LU ISMSUE Y} SDAISTaS )| uaym Hodal siy) siepdn M
uje|es) Jepenb yoes 1o pus au) JSYE SHOSM [BIOARS V1| SU) O} DL JAMSUR U] sHodsl 1R 1Y PUB 191V Ag PARIACIM 218 SSOIASS UOITELLIOM| PUB SOUBISISSY % (0L

686 09'86 aZ'66 | 0000 L8'86 1866 | €486 | 0586 | 99°/6 | €586 | BE'66 | LG'66 | BGEG %06 %08°L6 $991 10
sAep g s}sanbal
uone|EIsy|
29t el age’L LGl [A A 051 890 £G6°1 (X 652 | z8'L 64°L el ] 98’7 AV 001 18
suodey ajqnod L
80°66 08'88 06°96 09°96 6€'66 8266 | 0000 | 9966 | ¥6'86 | 9966 (00COLl| G8'66 |0000! %56 %5586 sinoy
> 8|qnoll
SO0 80359y
G * (A 4 99y 22’9 LS 0¥ 69t ¥4 £€0r | 06 I3 4 0z¥ §53| 0 S59| JCAY
SpUCDas (L [JO Spuadss| Byl Aq pepiA.d)
ol BlUf] JamsuyY
uoljELLIo|
«B89'G . 29 g6 FA] os'g 0g's 0.'G 0g'sg 06'¢ | 0EG 009 [¢]N-] §59| 1 $88| I0 (C7T]
spuaoas Q| | spuaoas g | auy Ag papiaold)
3w Jemsuy
8oUelSISSy ¢ (101
Zr9l ¥l Gl vl Jid 0¢ 6 Gl Zl £l zl a9l 0L SpuUcoas $83] (sadiues
09 poaoxe |Io Spucoas |eIpuBLt
0} 1CcN L2 ® ssauisng
‘[BHUapISSY)
W] Jomsuy
00 ssauisng
sZ°¥l Zl ki vl 0k Zl Ll ¥l i 9l D gl €l spuoodes 889 swilL
00 Po20x2a (IO SpuU0Das| lamsuy Jiedey
0119N Gl
aberoay | go-ady | 01 | 80-03d | 80-UBl | 10-99Q | Z0-ACN | 207320 | Lo-dag [20-Pnv | Zo-Inr [ 20-unr | Zo-ABI | aAn29iqQ [aanoelq) | juswalinbay
ULTE]) |elauagy wauny
Buljioy

8002 - 200Z - SoA1}03lqQ @91A1ag UO|SSIWWOD ad1aWwo?) sioul]||




ILLINOIS COMMERCE COMMISSION
{Docket No. 07-0043)

The undersigned certifies that a copy of the Annual Service Quality Report was served
upon all parties via U.S. Mail this 26" day of June, 2008:

Stefanie R. Glover Theodore E. Meckler

Office General Counsel Communication Workers of America, District 4
IMinois Commerce Commission 20525 Center Ridge Rd., Room 740

160 N. LaSalle St., Ste. C-800 Cleveland, OH 44116

Chicago, IL 60601

Ronald E. Kastner Dennis K. Muncy

President/Business Manager Atty. for Applicants

IBEW, Local 21 Meyer Capel, a Professional Corporation

1307 W. Butterfield Rd., Ste. 422 306 W. Church St.
Downers Grove, 1L 60515-5606 PO Box 6750
Champaign, I1. 61826-6750

Michael J. Lannon Joseph D. Murphy

Office of General Counsel Atty. for Applicants

Illinois Commerce Commission Meyer Capel, a Professional Corporation
160 N. LaSalle, Suite C-800 306 W. Church St.

Chicago, IL 60601 PO Box 6750

Champaign, IL 61826-6750

Michael G. McNally

Case Manager

Illinois Commerce Commission
527 E. Capitol Ave.
Springfield, IL 62701

— AT

Ty Lepaaster, General Manager
Galfatin River Communications L.L.C.




